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APPROXIMATE QUESTIONS FOR PREPARATION FOR FINAL MODULE ASSESSMENT (TEST)

1. What we mean by communicative competence?
2. Which types of communication do you know?
3. Main characteristics of verbal and non-verbal communication.
4. Comparative analysis of formal and informal communication.
5. Leading modalities and their role in interpersonal understanding.
6. Main characteristics of communication: participants, messages, context, channels, interferences, feedback.
7. Social intelligence as the basis of communicative competence.
8. Different characteristics of honest and manipulative communication.
9. Comparative analysis of critical and non-critical thinking.
10. Recommendations for critical reading and evaluation of information.
11. The main elements of critical thinking.
12. Characteristics of verbal and written persuasion techniques.
13. The essence of logical errors.
14. Visual decision-making tools.
15. Presentation and self-presentation strategies.
16. Presentation tools: visual, verbal, non-verbal.
17. Techniques for engaging with the audience and managing issues.
18. Means of overcoming nervousness and anxiety.
19. Rehearsals and feedback as effective mechanisms for presentation and self-presentation.
20. Distinctive features of discussion and debate.
21. The role of criticism and feedback.
22. Discussion culture. Means of constructing non-conflicting statements.
23. Conflict behavior styles.
24. What is the role of the patient's personality and personality?
25. Doctor and patient therapeutic alliance.
26. Types of hearing. Active listening techniques and principles. Stages of the listening process.
27. Attribution as a phenomenon of communication.
28. Features of the patient's behavior. The type of patient's reaction to an illness or problem.
29. Social and cultural stereotypes in communication. Their consideration in communication.
30. The concept of compliance. Types of compliance.
31. Providing information on current diagnosis and next steps in treatment.
32. Staff relations and medical teams.
33. The distribution of roles in the team. The benefits of group work. The difficulties of group work and ways to overcome them.
34. Building an effective team, medical team composition.
35. Conflict management methods.
36. Valuable and invaluable judgments: examples, application techniques.
37. Self-expression as a means of conflict management.
38. The concept of psychological boundaries.
39. Levels of sovereignty of psychological space.
40. Ethical principles of communication in the medical environment.
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